
 

DEPT. OF COMMUNITY 
DEVELOPMENT 

PLANNING DIVISION 
301 W. CHESTNUT 

PHONE: (479) 621-1186 
FAX: (479) 986-6896 

 
BOARD OF ADJUSTMENT MEETING AGENDA 

JUNE 18, 2024 
5:30 PM 

ONLINE VIEWING: HTTPS://US02WEB.ZOOM.US/J/81161229598 

DISCLAIMER: THE CITY OF ROGERS MAKES NO CLAIMS, PROMISES, OR GUARANTEES REGARDING THE 
PARTICIPANTS ABILITY TO ATTEND ANY PUBLIC MEETING VIRTUALLY. TECHNOLOGY RESOURCES, 

VIRTUAL MEETING PLATFORMS, AND THE INTERNET MAY OCCASIONALLY BE INTERRUPTED OR MADE 
UNAVAILABLE BY CAUSES BEYOND THE CITY’S REASONABLE CONTROL. THE CITY CANNOT GUARANTEE 
THAT PARTICIPANTS WILL HAVE THE OPPORTUNITY TO PARTICIPATE VIRTUALLY AT ALL TIMES. PUBLIC 

FORUMS, PUBLIC HEARINGS, AND SCHEDULED ITEMS OF BUSINESS WILL NOT BE TABLED OR 
POSTPONED DUE TO TECHNOLOGICAL ISSUES. IF YOU ARE REPRESENTING A PUBLISHED ITEM OF 

BUSINESS OR WISH TO SPEAK AT A PUBLIC HEARING, IN PERSON ATTENDANCE IS REQUIRED.  
 

AGENDA 
 
  
CALL TO ORDER: 
  
OLD BUSINESS : 
  
NEW BUSINESS: 
1. VAR: Temple Live  

A request by Temple Live for a variance from the required building frontage along pedestrian 
priority designated roads, minimum glazing requirements along pedestrian priority designated 
facades, and the maximum 12-story building height at the 3529 S. Pinnacle Hills Parkway in 
the U-COR (Core Mixed Use) zoning district. 

− STAFF: Zachery Birdsong       
− REPRESENTED BY: Libby Topping 

  
ACTION ON MINUTES: 
1. Draft of April 2, 2024 meeting minutes 

  
ADJOURN: 
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Temple Live
Variance

Location

3529 South Pinnacle Hills Parkway

Nature of Request

• To allow a reduction in the minimum 50% glazing for the 

ground floor and 20% glazing for upper stories

• To allow for an additional 4 stories over the max building 

height of 12

Zoning

U-COR (Uptown Core Mixed Use)

Proposed Use

Lodging (Hotel) and Music Venue

Representative

Kendele Boyce, Crafton Tull

Vicinity Map 

Staff: Zachery Birdsong, Planner I (zbirdsong@rogersar.gov)    

Summary:

This site is located in west Rogers at the current location of Ruth’s Chris Steak House. The applicant 

is requesting three variances:

• To allow a reduction in the minimum 50% glazing for the ground floor and 20% glazing for upper 

stories

• To allow for an additional 4 stories over the max building height of 12

The applicant is meeting the 90% build-to frontage percentage and therefore no longer requires a 

variance request for this requirement.

Growth Designation: 

Uptown Regional Center

Growth Designation Purpose: “To focus urban development in three area – Downtown, Midtown, 

and Uptown – that serve as centers of gravity for the greater Northwest Arkansas region.” CGM Page 

1
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Board of Adjustment

(e)Appeals; powers and duties. Sec. 14-724(e)(1)(a)(b)

(1)The Board of Adjustment shall hear the following appeals as provided by state law:

a. Hear appeals from the decision of the Department of Community Development in respect to the 

enforcement and application of the zoning ordinance and the sign permitting provisions contained in 

Chapter 44, and may affirm or reverse, in whole or in part, said decision of the Department of 

Community Development; and

b. Hear requests for variance from the literal provisions of the zoning ordinance in instances where 

strict enforcement of the zoning ordinance would cause undue hardship due to circumstances 

unique to the individual property under consideration, and grant such variances only when it is 

demonstrated that such action will be in keeping with the spirit and intent of the provisions of the 

zoning ordinance.

Board of Adjustment Duties Per Sec. 14-724(e)(1):

a) Hear appeals from the decision of the Department of Community Development in respect to 

the enforcement and application of the zoning ordinance and the sign permitting provisions 

contained in Chapter 44, and may affirm or reverse, in whole or in part, said decision of the 

Department of Community Development; and

b) Hear requests for variance from the literal provisions of the zoning ordinance in instances 

where strict enforcement of the zoning ordinance would cause undue hardship due to 

circumstances unique to the individual property under consideration, and grant such 

variances only when it is demonstrated that such action will be in keeping with the spirit and 

intent of the provisions of the zoning ordinance.

2Page 3 of 24



Board of Adjustment

Site Conditions:

• Irregular shaped lot with curvature 

along the southwestern border.

• Existing 20’ utility easements along 

South Pinnacle Hills, the southern 

property line and northeastern 

property line.

Site Conditions:

• Irregular shaped lot with curvature along the southwestern border.

• Existing 20’ utility easements along South Pinnacle Hills, the southern property line and 

northeastern property line.

3Page 4 of 24



Variance

Temple Live

Temple Live Elevation

Request #1 (Glazing variances paired together)

• To vary from the required 50% glazing for 

ground floors and 20% glazing from upper 

floors along a Pedestrian Priority Frontage. 

• The applicant is proposing 41% glazing on the 

first floor and 3.9% glazing on upper floors. 

Request #1:

• To vary from the required 50% glazing for the ground floor and 20% glazing on upper 

floors along South Pinnacle Hills Parkway. 

Proposal:

• The applicant is proposing 41% glazing on the ground floor and 3.9% on upper 

floors.
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Temple Live
Variance

Applicant Hardship

“The lower-level area includes entrances directly to a floor seating 

area for a live theater venue. This space needs to be able to be 

blacked out during daytime performances, so glazing cannot be 

maximized any further on this façade. The upper levels 2 and 3 also 

look into mezzanine and balcony seating for live performances. Upper 

levels of the development primarily include guest rooms for the hotel. 

Hotels, unlike retail and most commercial uses, do not benefit from 

high percentages of glazing. The western face of the hotel tower 

(facing Pinnacle Hills Parkway) includes a stairwell on the north half 

and a guest room on the south half. These guest rooms feature 

headboards placed on the western wall, making minimum glazing 

desirable. The strip of glazing that is shown down the tower on the 

western elevation aligns with the hallways of guest room floors.”

Applicant Spirit and Intent

“To better meet the intent of the code, an inviting plaza space is 

featured on the ground floor, and visually interesting architectural 

elements, such as the illuminated feature strip are included on the 

hotel tower’s western face. Furthermore, the north and south 

elevations show extensive glazing on those sides of the hotel tower.”Founders Way Elevation

Request #1

Stated Hardship:

• “The lower-level area includes entrances directly to a floor seating area for a live theater 

venue. This space needs to be able to be blacked out during daytime performances, so 

glazing cannot be maximized any further on this façade. The upper levels 2 and 3 also 

look into mezzanine and balcony seating for live performances. Upper levels of the 

development primarily include guest rooms for the hotel. Hotels, unlike retail and most 

commercial uses, do not benefit from high percentages of glazing. The western face of 

the hotel tower (facing Pinnacle Hills Parkway) includes a stairwell on the north half and 

a guest room on the south half. These guest rooms feature headboards placed on the 

western wall, making minimum glazing desirable. The strip of glazing that is shown down 

the tower on the western elevation aligns with the hallways of guest room floors.”

Spirit and Intent:

• “To better meet the intent of the code, an inviting plaza space is featured on the ground 

floor, and visually interesting architectural elements, such as the illuminated feature 

strip are included on the hotel tower’s western face. Furthermore, the north and south 

elevations show extensive glazing on those sides of the hotel tower.”
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Temple Live
Variance

Staff Analysis of Request #1

Variance Request Factors

Does strict enforcement of the 

code cause undue hardship due to 

circumstances that are unique to 

this property?

Strict enforcement does cause some undue hardship. The spirit and intent of the code 

requirement on the first floor is to create as much transparency between the outside of a 

building at grade into an active interior space. The spirit and intent of glazing along upper 

floors is to provide architectural diversity and outside viewing from within the building. 

The ground floor will open up directly to the event venue that, when active, will require 

the windows to be covered during events. The upper floors of this façade are either seating 

for the event space, stairwells or consist of some hotel rooms of which some glazing is 

provided.

Analysis:

• Strict enforcement does cause some undue hardship. The spirit and intent of the code 

requirement on the first floor is to create as much transparency between the outside of 

a building at grade into an active interior space. The spirit and intent of glazing along 

upper floors is to provide architectural diversity and outside viewing from within the 

building. 

• The ground floor will open up directly to the event venue that, when active, will require 

the windows to be covered during events. The upper floors of this façade are either 

seating for the event space, stairwells or consist of some hotel rooms of which some 

glazing is provided.

Zoning U-COR (Uptown Core Mixed Use):

“This district is intended to allow high-intensity, high density urban mixed-use development 

characterized by pedestrian-priority streetscapes, inviting storefront, ground level retail and 

other commercial services, and upper floor office and residential uses..” Sec. 14-

732(1.1)(a)(i).

6Page 7 of 24



Temple Live
Variance

Staff Analysis of Request #1

Variance Request Factors

How is the spirit 

and intent of the 

code being met?

Due to the nature of the use, there is no active interior 

space that would be available for viewing through the 

provided glazing. The applicant is providing a pocket 

plaza area along South Pinnacle Hills Parkway which 

acts as an active space, though it is not interior to the 

development.

Extensive glazing is also being provided for most of the 

upper floors along the northeast and southeast 

elevations within hotel rooms.

Can the difficulty 

be obviated by 

some feasible 

method other than 

a variance?

If another use were to be proposed that contained a 

consistent active interior public space such as a 

restaurant or retail use, glazing would be much more 

pertinent and feasible. However with the use being 

proposed and the make of the building, the spirit and 

intent of the glazing is not as applicable.

Analysis:

• Due to the nature of the use, there is no active interior space that would be available for 

viewing through the provided glazing. The applicant is providing a pocket plaza area 

along South Pinnacle Hills Parkway which acts as an active space, though it is not interior 

to the development.

• Extensive glazing is also being provided for most of the upper floors along the northeast 

and southeast elevations within hotel rooms.

• If another use were to be proposed that contained a consistent active interior public 

space such as a restaurant or retail use, glazing would be much more pertinent and 

feasible. However with the use being proposed and the make of the building, the spirit 

and intent of the glazing is not as applicable.

Zoning U-COR (Uptown Core Mixed Use):

“This district is intended to allow high-intensity, high density urban mixed-use development 

characterized by pedestrian-priority streetscapes, inviting storefront, ground level retail and 

other commercial services, and upper floor office and residential uses..” Sec. 14-

732(1.1)(a)(i).
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Variance

Temple Live

Front Elevation

Request #2

• Code allows for a max of 12 stories

• The applicant is requesting a total of 16 

stories

Request:

• To vary from the maximum allowance of 12 stories

Proposal:

• The applicant is proposing 16 stories
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Temple Live
Variance

Applicant Hardship

“If limited to a maximum of 12 stories, it would be very 

difficult to provide this many amenities and still include a 

reasonable number of guest rooms to meet increasing 

demand.”

Applicant Spirit and Intent

“The intent of the U-COR zoning is “to anticipate higher 

intensity growth within the Uptown Rogers area and to 

expand the core to include key locations for mixed-use 

development…focusing on pedestrian facilities and unique 

experience destinations.” This development meets the intent 

of the code by providing a luxury hotel and entertainment 

destination, including a visually interesting plaza area to invite 

pedestrian traffic at the entertainment venue’s main 

entrance. The extra stories will allow for restaurant spaces, a 

rooftop bar and pool area, and a grand, three-story-live-

entertainment venue in addition to providing more guest 

rooms. Furthermore, provided architectural elevations show 

visually appealing design continued up the length of the 

tower, creating an interesting addition to the Rogers skyline.”
Site Plan

Request #2

Stated Hardship:

• “If limited to a maximum of 12 stories, it would be very difficult to provide this many 

amenities and still include a reasonable number of guest rooms to meet increasing 

demand.”

Spirit and Intent:

• “The intent of the U-COR zoning is “to anticipate higher intensity growth within the 

Uptown Rogers area and to expand the core to include key locations for mixed-use 

development…focusing on pedestrian facilities and unique experience destinations.” This 

development meets the intent of the code by providing a luxury hotel and 

entertainment destination, including a visually interesting plaza area to invite pedestrian 

traffic at the entertainment venue’s main entrance. The extra stories will allow for 

restaurant spaces, a rooftop bar and pool area, and a grand, three-story-live-

entertainment venue in addition to providing more guest rooms. Furthermore, provided 

architectural elevations show visually appealing design continued up the length of the 

tower, creating an interesting addition to the Rogers skyline.”
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Temple Live
Variance

Staff Analysis of Request #2

Variance Request Factors

Does strict enforcement 

of the code cause 

undue hardship due to 

circumstances that are 

unique to this property?

No. However, staff is suggesting to allow buildings 

of this height and greater with the draft Unified 

Development Code within this area.

How is the spirit and 

intent of the code being 

met?

As the applicant pointed out, part of the intent of 

U-COR zoning is to anticipate higher intensity 

growth and focus on pedestrian facilities and 

unique experience destinations. This proposal does 

provide the Uptown Rogers area with an additional 

entertainment venue and hotel for travelers.

Can the difficulty be 

obviated by some 

feasible method other 

than a variance?

The applicant could reduce the number of hotel 

rooms, thereby reducing the number of stories 

proposed. Though, again, staff is recommending 

greater height allowances in the draft Unified 

Development Code than what is currently allowed.

Analysis:

• Strict enforcement of the code does not cause undue hardship in this case. However, 

staff is suggesting to allow buildings of this height and greater with the draft Unified 

Development Code within this area.

• As the applicant pointed out, part of the intent of U-COR zoning is to anticipate higher 

intensity growth and focus on pedestrian facilities and unique experience destinations. 

This proposal does provide the Uptown Rogers area with an additional entertainment 

venue and hotel for travelers.

• The applicant could reduce the number of hotel rooms, thereby reducing the number of 

stories proposed. Though, again, staff is recommending greater height allowances in the 

draft Unified Development Code than what is currently allowed.

Zoning U-COR (Uptown Core Mixed Use):

“This district is intended to allow high-intensity, high density urban mixed-use development 

characterized by pedestrian-priority streetscapes, inviting storefront, ground level retail and 

other commercial services, and upper floor office and residential uses..” Sec. 14-

732(1.1)(a)(i).
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Temple Live
Variance

Additional Criteria per Uptown Zoning Requirements
Variances in URDC shall be reviewed against the following criteria:
1. “The goals, intent and vision of the adopted Comprehensive Growth Map and URDC zoning districts”

• The intent of U-COR is to “mix commercial uses with some residential and public uses. Focusing on pedestrian facilities and unique 

experience destinations will be a key to establishing Uptown Rogers as a place for public interaction”.

2. “The extent to which the proposal fits the adjoining design context by providing appropriate building scale and 

use transitions”
• All adjacent uses are commercial. An event venue and hotel space fits the context of the surrounding area. The tallest nearby building is 

the Hunt Tower at 10 stories. 

3. “The extent to which the proposal provides public benefits such as usable public open space, livable streets, 

affordable housing, structures and/or shared parking, and linkages to transit”
• A pocket plaza is proposed along South Pinnacle Hills. Some underground parking is also being proposed.

4. “The extent to which the proposal does not hinder future opportunities for high intensity development”
• It does not.

5. “Consideration of health and welfare of the general public”
• The pocket plaza will be an inviting space along South Pinnacle Hills and the theater/music venue will allow more entertainment 

possibilities to Uptown Rogers.

Additional considerations for variance requests:

These variances exceed what is permitted by the allowable adjustments table. The BOA then must take into 

consideration the following criteria:

1. The intent of U-COR is to “mix commercial uses with some residential and public uses. Focusing on 

pedestrian facilities and unique experience destinations will be a key to establishing Uptown Rogers 

as a place for public interaction”.

2. All adjacent uses are commercial. An event venue and hotel space fits the context of the surrounding 

area. The tallest nearby building is the Hunt Tower at 10 stories. 

3. A pocket plaza is proposed along South Pinnacle Hills. Some underground parking is also being 

proposed.

4. This proposal does not hinder future opportunities. 

5. The pocket plaza will be an inviting space along South Pinnacle Hills and the theater/music venue will 

allow more entertainment possibilities to Uptown Rogers.
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Temple Live
Variance

Recommendation

• APPROVE the request to vary from the 
required 50% glazing on the ground floor 
and the request to vary from the 20% 
glazing on upper floors along South 
Pinnacle Hills.

• APPROVE the request for an extra 4 stories 
above the max height.

Aerial Map

Public Input:

No public input received.

Recommendation:

APPROVE the request to vary from the required 50% glazing on the ground floor and the 

request to vary from the 20% glazing on upper floors along South Pinnacle Hills.

APPROVE the request for an extra 4 stories above the max height.

12Page 13 of 24



Page 14 of 24



 

 

May 6, 2024 

City of Rogers 

Community Development 

301 W Chestnut St.  

Rogers, AR 72756 

 

Re: Variance Request – Temple Live 

       CityView Project # LSD24-0138 

       CTA Job No. 24100500 

I am writing this letter to request the following variances in regards to the new development, 

Temple Live: 

1. A variance from the maximum 12 stories building height (Section 14-732(4.2)(c)(i)) 

 

The plans included with this submittal show a building of 16-stories with a 

maximum height of 310.1. The intent of the U-COR zoning is “to anticipate higher intensity 

growth within the Uptown Rogers area and to expand the core to include key locations for 

mixed-use development… focusing on pedestrian facilities and unique experience 

destinations.” This development meets the intent of the code by providing a luxury hotel 

and entertainment destination, including a visually interesting plaza area to invite 

pedestrian traffic at the entertainment venue’s main entrance. The extra stories will allow 

for restaurant spaces, a rooftop bar and pool area, and a grand, three-story live-

entertainment venue in addition to providing more guest rooms. If limited to a maximum of 

12 stories, it would be very difficult to provide this many amenities and still include a 

reasonable number of guest rooms to meet increasing demand.  Furthermore, provided 

architectural elevations show visually appealing design continued up the length of the 

tower, creating an interesting addition to the Rogers skyline. For these reasons, we are 

requesting to increase the maximum allowable stories to 16 for this development.  

 

2. A variance from the required 90% building frontage along street Pedestrian Priority 

Designated roads (Section 14-732(4.2)(b)(ii)) 

 

The site is bordered by a curve of S Pinnacle Hills Parkway on the NW side and an 

unnamed access road along the south border, resulting in an irregularly shaped lot. Due to 

the lot layout, it would be extremely difficult for any building to meet the 90% building 

frontage requirement with a Pedestrian Priority designation. We request a reduction in the 

build-to-zone on a pedestrian priority road to be reduced to 54% on S Pinnacle Hills 

Parkway. We have oriented the building to encroach as much of the build-to-zone as 

possible while not being within the existing utility easement containing a 12” water line and 

electric. To better meet the spirit and intent of the code, where we are not providing a 

building within the BTZ along S Pinnacle Hills Parkway, we are proposing enhanced 

landscaping and pedestrian plaza areas. This frontage will still function as an inviting and 

visually interesting streetscape. 

 

Page 15 of 24

zbirdsong
Text Box
Variance number 2 not required

zbirdsong_1
Line

zbirdsong_2
Line



 

 

3. A variance from the required 50% glazing for ground floor and 20% glazing for upper floors 

in a Pedestrian Priority Frontage (Section 14-732(5.3)(a)(iii)) 

 

The west elevation included with this submittal shows 41% glazing at the first level 

façade and 3.9% glazing at the upper-level façade along the Pedestrian Priority frontage for 

Pinnacle Hills parkway.  

The lower-level area includes entrances directly to a floor seating area for a live 

theater venue. This space needs to be able to be blacked out during daytime performances, 

so glazing cannot be maximized any further on this façade. The upper levels 2 and 3 also 

look into mezzanine and balcony seating for live performances.  

Upper levels of the development primarily include guest rooms for the hotel. Hotels, 

unlike retail and most commercial uses, do not benefit from high percentages of glazing. 

Most guests are there for nightly stays and prefer to keep the room dark for a majority of 

their stay. The western face of the hotel tower (facing Pinnacle Hills Parkway) includes a 

stairwell on the north half and a guest room on the south half.  These guest rooms feature 

headboards placed on the western wall, making minimum glazing on this wall desirable. 

The strip of glazing that is shown down the tower on the western elevation aligns with the 

hallways of guest room floors.  

To better meet the intent of the code, an inviting plaza space is featured on the 

ground floor, and visually interesting architectural elements, such as the illuminated feature 

strip are included on the hotel tower’s western face. Furthermore, the north and south 

elevations show extensive glazing on those sides of the hotel tower, providing each guest 

room with a view that can be easily blacked out with curtains when desired.  

 

Should you have any questions or concerns, feel free to contact us at your earliest convenience. 

 

Sincerely,  

Crafton Tull and Associates 

 

Kendele Boyce, E.I. 
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South Pinnacle Hills Parkway Elevation
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DEPT. OF COMMUNITY DEVELOPMENT 

PLANNING DIVISION 

301 W. CHESTNUT 

PHONE: (479) 621-1186  

  FAX: (479) 986-6896 

 

 

NOTICE OF PUBLIC HEARING 

 

Notice is hereby given that a public hearing will be held before the Rogers Board of 

Adjustment on June 18, 2024 at 5:30 p.m. at Rogers City Hall regarding an application by 

Temple Live under the provisions of the City of Rogers Code of Ordinances, for a variance from 

Section 14-732, the required building frontage along pedestrian priority designated roads, 

minimum glazing requirements along pedestrian priority designated facades, and the 

maximum 12 stories building height at the 3529 S. Pinnacle Hills Parkway in the U-

COR(Core Mixed Use) zoning district more particularly described as follows:  

 

PARCEL NUMBER: 

02-15427-005 

 

LOCATION:  

 3529 S. Pinnacle Hills Parkway 

 

Derek Burnett, Secretary 

Board of Adjustment 

 

PUBLISH ONE TIME ONLY:    Sunday June 2, 2024 

BILL THE CITY OF ROGERS 
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	 CALL TO ORDER
	 OLD BUSINESS 
	 NEW BUSINESS
	1. VAR: Temple Live A request by Temple Live for a va
	VAR_Temple Live


	 ACTION ON MINUTES
	1. Draft of April 2, 2024 meeting minutes

	 ADJOURN

